
CANDIDATE 
INTERVIEW GUIDE

Equipping you with the knowledge and 
strategies necessary to make the most of your 

interview journey with us
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Parking and Public Transport
T R A V E L  T I P S

Unfortunately, we do not have on-site parking available, 
but there are several car parks situated close by.

Montague Quarter Car Park
Located a 2–3-minute walk from our Head Office

Worthing High Street Multi-storey Car Park
Located a 5-minute walk from our Head Office 

Raining? Running late? – or just not feeling the 
walk? Directly opposite Worthing Train Station you 
will find Worthing's local private hire taxi’s – Arrow 
Taxi Group – Call them via 01903 212121 or book here

Travelling by car?
We are located a 12-minute walk from Worthing Train 
Station

Travelling by train?

https://www.google.com/maps/dir/Montague+Quarter+Car+Park,+12-14+Liverpool+Gardens,+Worthing+BN11+1RY/Bluecrest+Wellness,+Ridgeworth+House,+5%2F9+Liverpool+Gardens,+Worthing+BN11+1RY/@50.8122957,-0.3744867,17z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x4875a2836bfbdd5b:0x8c2de339421eae8d!2m2!1d-0.3717192!2d50.8122636!1m5!1m1!1s0x4875a2faa99aed37:0xbe2572f2511b582f!2m2!1d-0.3723765!2d50.812326!3e0?entry=ttu
https://www.google.com/maps/dir/High+Street+Multi-Storey,+Worthing+BN11+1LY/Bluecrest+Wellness,+Ridgeworth+House,+5%2F9+Liverpool+Gardens,+Worthing+BN11+1RY/data=!4m8!4m7!1m2!1m1!1s0x4875a282a2ead5b5:0x995a266cca109ce4!1m2!1m1!1s0x4875a2faa99aed37:0xbe2572f2511b582f!3e0?sa=X&ved=2ahUKEwigoOW60vKBAxVy7bsIHRJACzcQox16BAgIEAA&ved=2ahUKEwigoOW60vKBAxVy7bsIHRJACzcQox16BAgMEBM
https://www.google.com/maps/dir/Worthing+Train+Station+-+Southern+Railway,+station,+Railway+Approach,+Worthing+BN11+1UR/Bluecrest+Wellness,+Ridgeworth+House,+5%2F9+Liverpool+Gardens,+Worthing+BN11+1RY/@50.8149079,-0.3803654,16z/data=!3m1!4b1!4m14!4m13!1m5!1m1!1s0x4875a3ea2dc85d99:0xc2afd9f559378437!2m2!1d-0.3760343!2d50.8184004!1m5!1m1!1s0x4875a2faa99aed37:0xbe2572f2511b582f!2m2!1d-0.3723765!2d50.812326!3e0?entry=ttu
https://eb3.autocab.net/#/32144


What to Expect/Prepare
I N T E R V I E W  T I P S

Something to 
remember:

During your interview, you will 
have the opportunity to ask 

any questions about the role, 
our office culture, our people, 
our values - and anything else 

that comes to mind! Our 
interviews are a two-way 

street, and we want you to be 
certain that this is the right role 

for you and that we are the 
right company for you. So, 
come prepared with any 
questions you may have.

Our final stage interviews are structured to the following:

1. Mandatory Questions – the need to know

2. General Questions – a chance for us to get to know you better!

3. Scenario/Situational Based Questions – “What would you do if..?”

4. Competency Based Questions –  “Tell me about a time when” - Starring 
the STAR Method!

5. Any Questions? We would love to hear them!

First and foremost, we are passionate about what we do here at Bluecrest, 
and we love our people to be passionate too! If you would like to read 
more about what we do, why we do it, and why we love it, then click here.

So, you’ve made it to the final stage... What now?

https://www.bluecrestwellness.com/


STAR Method Guide
I N T E R V I E W  T I P S

As part of our interview process, you will be asked competency 
questions based on several key competencies that this role 
may require. These are structured and scored using something 
called the STAR Method.

STAR stands for 'Situation, Task, Action, and Result' and is 
meant to help you structure your answers to those questions. 
The benefit of the STAR method is that it should help you 
provide clear and concise answers — be specific, but avoid 
getting caught up in unnecessary details!

Example Question
“Tell me about a time when you made the best 

cup of tea of your life?”

Example Answer
Situation: “It was a cold day in November, and I 

was working from home. The heating wasn’t 
working, I had no milk, and I desperately needed a 

cup of tea”

Task: “I made a plan, I collected my car keys, put 
on my shoes and went out the door to my car”

Action: “I arrived at my local supermarket and 
bought some milk. I then went home, boiled the 
kettle, got out my favourite mug, added the tea-

bag and milk - and made myself a cup of tea.

Result: “It was the best cup of tea of my life. I then 
went on to have an extremely productive day of 

work, logged off for the day, read this useful guide 
included in my Bluecrest Interview Pack – and 

went on to get the job!”

What is it and how to apply it



New to Microsoft Teams? 
M I C R O S O F T  T E A M S

As part of our interview process, you may be required to attend an interview via 
Microsoft Teams Voice Call or Video.

In your interview email invitation, you will find the message below, indicating 
which link to click in order to join the meeting. Once you click the link, you will be 
guided through the process and placed in a waiting room, ready to be admitted 
by your interviewer.

How to join the call

We ask that you 
ensure you are in a 

quiet, private setting 
with little 

background noise – 
and where possible 

your camera is 
turned on!



Useful Tips and Links
T O P  T I P S

If your interview is taking place at our head office or an off-site location, aim 
to arrive 10-15 minutes early for your time slot

Spent time researching our company pages, and be sure to bring any 
questions you have about Bluecrest or the role specifically to your interview 

When joining an interview via Microsoft Teams Voice or Video call – aim to 
join the meeting 5-minutes early

Sometimes technical issues happen, if this occurs during any online 
interviews, we will always aim to call your mobile – so have this to hand just 
in case 

If at any point during your interview you feel that the role is not right for you, 
always be honest – the aim of our interviews is to come to a mutual 
agreement that both you are right for the role, and that we are the right 
company for you 

https://cezanneondemand.intervieweb.it/bluecresthealth/en/career
https://www.bluecrestwellness.com/


Our Values

Our Culture and Values are the pillars 
of our organisation and how we 
operate. 

They are what defines us, sets us 
apart, and helps us achieve our unified 
vison, mission and goal of making 
Health Intelligence accessible for all.

C U L T U R E  A N D  V A L U E S



A Message From Our Team

Congratulations on making it through to the final stage in the recruitment process for this role. 
We wish you the best of luck on the day!
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